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May 20, 2021

Hello Hornet Community,

The Athletic Department is excited to announce that we are now offering the convenience of online registration for athletics through
FamilyID (www.familyid.com). FamilylD, is a secure registration platform that provides you with easy access, and with a user-friendly
way to sign school sport policies, such as handbook agreements, media releases, acceptable use policies, and helps us to be more
administratively efficient and environmentally responsible. When you register through FamilyID, the system will keep track of your
information in your FamilyID profile. You enter your information once for each family member for multiple uses and multiple programs.

REGISTRATION PROCESS:
Parent/guardians can register by clicking on this link: https://www.familyid.com/east-hartford-athletics
Follow these steps to complete your registration:
1. Find your program by clicking on the link provided by the organization above.
2. Select the registration form under the word or tab Programs.
3. Next, click on the blue Register Now, to the Create Account. **Select this option only if you are a new user** Click Log
In, if you already have a FamilyID account.
4. Create your secure FamilylD account by entering the account owner First and Last names (parent/guardian), E-mail
address and password. You must Agree to the FamilylD Terms of Service before the account is created. Finally, Click,
Create Account.
5.  You will receive an email with a link to activate your new account. (Check your E-mail filters- spam, junk, etc.).
6. Click on the link in your activation E-mail- this will direct you to the Log-In screen.
Once in the registration form, complete the information requested. (All fields with a red* are required to have an
answer.)
7. Click the Continue button when your form is complete.
Review your registration summary. NO PAYMENT IS REQUIRED.
9. Click the blue Submit button to finalize the process.

o

**After selecting Submit, the registration will be complete. You will receive a completion email from FamilylD confirming your

registration. **
If you need assistance or support, please contact FamilyID at: support@familyid.com or 781-205-2800 x1.

Thank you.

Clevens St. Juste
Athletic Coordinator
860-622-5236

BEGIN. BUILD. BECOME.

East Hartford High School brings together a diverse community in a safe, respectful environment where students
begin the path to success in college and career, build on their skills and talents, and become informed, responsible citizens.
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